
Pro Se Mediation: 
Intake, Screening, and 
Using Joint Sessions

Jacqueline O. Kittrell

Jen Comiskey

Community Mediation Center 

Knoxville, TN 37902 

865-594-1879 

info@2mediate.org 



What is an intake?

ÅPrior to mediation

Å Individual/private 
meeting with each 
party

ÅFace-to-face (Zoom) 
preferable

Å20-45 minutes

ÅConfidential



Why conduct a pre-mediation intake?

ÅTo provide information 

ÅTo gather information  

ÅTo shift perspective

ÅTo build trust

ÅTo make mediation more 
productive

ÅTo determine the need for 
a safety plan  

ÅTo decide whether to 
mediate



Tips for Conducting 
an Intake

ÅActive listening

ÅAcknowledging 
emotions

ÅQuestions

ÅCoaching, goal-setting

ÅIdentifying interests

ÅIdentifying common 
interests



ÅTrust your instincts

ÅHave/control the 
process

ÅUse a checklist 

ÅTake organized notes 

ÅProvide organized 
feedback  



ÅPower imbalances

ÅAre parties able to talk 
to each other?

ÅHistory of violence, 
stalking, threats

ÅPolice calls, RO, OP

ÅUnreported abuse 

ÅAnger, volatility, 
potential for 
escalation

Screening: Areas to explore



Areas to explore, continued

ÅNecessary 
homework
ÅScope of court case
ÅIlliteracy
ÅLanguage barriers
ÅAccessibility 

challenges
ÅNecessary 

accommodations



Need for legal advice

ÅάIƻǿ ǿƻǳƭŘ · ŀŦŦŜŎǘ Ƴȅ 
ǎƛǘǳŀǘƛƻƴΚέ

Åά²Ƙŀǘ Řƻ ȅƻǳ ǘƘƛƴƪ L ǎƘƻǳƭŘ 
ŘƻΚέ 

Åά²Ƙŀǘ ŎƻǳƭŘ L ƎŜǘ ƛŦ L Ƨǳǎǘ ǿŜƴǘ 
ǘƻ /ƻǳǊǘΚέ

ÅFundamentally flawed 
perceptions of the law?

ÅIs there legal information that 
would help?

ÅCan the party access that 
information?



Does the client have capacity to mediate?

ÅUnderstandthe 
process

ÅGive informed consent 

ÅComprehendwhat 
they hear

ÅSelf-advocate and 
effectively negotiate

ÅState what they want

ÅMake a decision / self-
determine



Signs of 
incapacity

ÅPhysical

ÅEmotional

ÅCognitive



Can the parties self-
determine?

Å Voluntary 
Participation

Å Informed 
Consent

Å Ability make 
decisions 

Å Ability to 
honor the 
agreement


